NON GOVERNMENTAL

PROUDS 
Project to develop a community transportation system with private with minimal public support.

PP Working to promote a balanced transportation investment focusing on transit and what has been done.

Council is working on how to improve Flextrans customer service.

Organizing TRU (Transit Riders Union) to fight for bus service.

The fact that we have accessible bus, TRAX and FrontRunner.

Attending this conference.

Source of information and referral 

Transit plan developed

Projects that are happening now based on the planning.

SORRY

SS  So many people isolated and not being able to access society and remain independent

We can’t do it all and have buses on every street.

Fear of riding the bus personally, yet promoting other to ride the bus.

Access and independence has been taken from those that need service the most

Using Flextrans was a very poor experience for my family.

Fares not affordable.

Funding for necessary service is not available.

Let other people handle this issue.

SS Everybody has not come together and agreed on what to do to better serve community transportation.

Lack of innovation in providing special services.

PUBLIC SAFETY and TRANSIT

PROUDS

PP Building a future system

UTA Board – experience

CAT committee on safety matters

Vision of transit leaders

Local government leaders unflinching support for a balanced transit system Bus, BRT, TRAX and FrontRunner

Quality of ride due to trained Operators and well maintained vehicles

Willingness to innovate and use technology to improve service
Investment in public safety

PP Acceptance and use of public transportation by more of the community

Service provided to the disabled community which allows for inclusion into society

Hybrid service route deviation

SORRY

SS Unable to take care of all community transit needs due to funding and expenses

Not able to collaborate as much as needed on transportation solutions

For those who cannot afford any transportation

Must get further along in developing emergency contingency programs    
Better reliability due to congestion on roadways.
Unable to breakdown federal funding silos

SS Our image does not convey our commitment and positive impact to the community  

STATE GOVERNMENT
Prouds

PP -Innovative solution building using existing resources in the best manner

Non-emergency services partnership solutions

Productive outcome from advocacy for disabled riders

Relationship building with UTA

Holding UTA to contr5acts

Local homeless coordinating councils keeping transportation in discussion

UTA outreach to stakeholders

UTA a national model of public transit

Good incentives to get employees to work via public transit


United We Ride

Local coordination

Coordination with human services

Progressive policy – accessible vans, ramps, etc

Porch lifts etc. to help riders out of their houses.

URSTA works with small local agencies to provide needed service.

Rideshare pilot program.

Statewide transportation coordinator

On track with issues rising to surface

Cut through red tape for eligibility for transportation services

Ramped up availability of bus passes (quadrupled)

I am a PR resource for public transit. 

SORRY

Not entirely adequate service for disabled riders in UTA’s redefinition

Have not done effective enough outreach (route design)

Underestimated importance of transportation to families needing assistance

Coordinated plan did not happen before now

Economically disadvantaged and homeless not represented here today

SS Transportation not properly prioritized (importance overlooked).

Not communicating well to public – what is being said not necessarily what’s being heard

Policy penalizes people whose loved ones have vehicles

Not involved in general transport issues in community felt it was outside of power of control.

Afraid of fellow passengers based on visual cues (dressed like gang bangers)

RIDERS GROUP
PROUDS

PP Fought hard

Actively looking for solutions

Listening to others passing on needs

Arranging for opportunities for new riders

Ride the service everyday

Using alternate transportation when possible

Advocating for others

PP Educating others – travel training, information and mentoring
Push the use of transit as part of job

CAT – (UTA) Committee on Accessible Transportation voice for the public

Accessibility – training, vehicles and commitment

PP Self-advocacy – make an effort to train others to be independent

Accept responsibility

SORRY

Can’t fix everything

SS Federal limitations part of ADA regulations, ¾ mile and paratransit services comparable to fixed route; paratransit eligibility – common wheelchair size

Cost

 Individual fixed incomes

 Money for new equipment
 Route expansion

Specialize equipment

New technology

Total community access

Don’t go to enough community meetings, UTA Board meetings, city planning meetings, public hearings, legislature hearings

Physical limitations

Lack of understanding of disabilities by the population, including the disabled community

SS Not getting more involved –teaching others to self advocate

Frustrations -  

 Not enough accessible cabs

 Not enough carob cuts

 Negatives from te4h communities

 Individual responsibility action  

SS Did not fight hard enough about how paratransit would be provided
PRIVATE BUSINESS

PROUDS

UTA is 100% accessible

UTA forward thinking in corridor preservation

Community is coming together

Community service oriented

Church investment in downtown

On way to building great public transit system (vision)

Thirty year transit plan

PROUDEST PROUDS

70 % of voters approved system (funding)

Church investment in downtown

Building great system
SORRY

Personally don’t use the system
Stigma about public transit

Dismantled street car system

Missed planning opportunities
Expense

Land use does not always support transit

People in general, don’t understand benefits of transit

Density is 4 letter word (perception problem)

Lack of local policy in lieu of federal plan/funding

SORRYEST SORRYS

Don’t use system

More amenities needed around transit

Not desired mode if transportation by general public

