COMMUNITY GROUPS
PROUD

· Safety Awareness Program

· Promote use of commuter rail

· Use common concern of air quality to bring attention to fundamental community issues

· Survey to determine the needs of non-riders (visually-impaired/elderly, e.g.)

· Advocate for people with developmental disabilities

· What we do have available 

· Working on getting transportation to the south end of the SL valley

· Returned service to 900 East

· Learning about transportation issues and taking a broader view

· Language brochures for non-English speaking communities in progress

· Plan activities around accessible transportation

· Raising awareness of need and promoting positive image of public transportation

· Improving total access/system

· Safety

· Routes

· Planning

· Information/language

· Options

SORRY

· Not able to impact recent route changes

· People with disabilities are often ignored

· Times when we have dropped the ball

· Complain about negative experiences

· That personal bias interferes with use of public transportation

· Haven’t taken time to learn what’s available and how to use

· Not attending meetings to affect/encourage positive change before the problem occurs

· We have to rely on others for transportation needs

· Lack of participation
· Change process

· Use of systems

· Public outreach
· Negative attitudes

· Couldn’t see the global picture because “It is all about me”
