HUMAN SERVICES
PROUDS:

· Continually developing relationships

· Hold tight to dreams

· Integrated public transportation for people with disabilities

· Expansion of TRAX services

· Buses have fold-out ramps

· Heart in right place

· Agency keeps a fleet of vehicles for transportation

· Partner with UTA

· Agency system is very flexible

· We work hard and never give up

SORRIES:

· Lack of response from agencies

· Can’t find a solution to provide reliable transportation for populations

· Should have done it 10 years sooner

· Limited access to fixed route system in outer areas

· Flextrans eligibility not reflecting true needs

· Cost of Flextrans vs. income of those using it

· Personal behavior isn’t always consistent with heart

· Vehicles frequently packed

· Limited to certain times

· Partnership is tenuous

· Liability concerns often drive decisions

· Too much work that still has to be done – only can give partial service

